
Employees can view their 
claims, tracking multiple 
claims at once from pending 
to approved!  

Access your 
balance details 
from your dash-
baord to view your 
available funds, 
carryover and 
reserve. 
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TRACK CLAIMS & BALANCE DETAILS

Funds are deposited 
to employees' bank 
accounts within 1 to 3 
business days, receiv-
ing the full 
out-of-pocket amount 
with no hidden fees!
 

The Employee Journey  

myHSA makes it easy for employees to make 
claims for the everyday services they need, 
with no hidden charges or fees.
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Enter the details of 
the claim and submit 

for adjudication.
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To make a claim, 
employees can access 
the mobile gallery or 
capture a picture of 
their receipt right 
from the app! 
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5 MAKE YOUR CLAIM

no hidden
Fees !

Access your account online or through the app. 
Although the myHSA app is unavailable for Plan Admins, employees 
can download the app for both iOS and Android devices for quicker 
claim submission and access to spending accounts. 

Under the settings tab, Employees 
should enter personal information, 
dependent(s), and banking infor-
mation – if the plan administrator 

has not done so already. 

Online or through the app 
Employees pay out 
of pocket for their 
service of choice 
and reimbursed 
once they make a 
claim. 

EASY SETUP
A PAPERLESS PROCESS
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NAVIGATING YOUR DASHBOARDSIMPLE REIMBURSEMENT

Make a claim

View claims

Update personal 
information

Find 
nearby 
practitioners

FAQ
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